Report 23.049 — Dunchurch Parish Council
IT and Website Provision
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Summary

At present there are problems facing Dunchurch Parish Council with regards to the IT Provision,
Email and Website. The computers used by the Clerk and RFO are not suitable to use for work as
they do not have sufficient processing power, this leads to time wasted as the computers aren’t
able to manage the tasks required. Staff and Councillors have also faced problems with emails not
being sent or received, excess spam messages and phishing. The website has also been facing
difficulties with errors uploading documents and company paid to manage the website not having
availability to assist fixing errors.

2. Computers
It has been recommended that a suitable computer with the processing power required would be
Dell Vostro 3520. These are sold by Dell at the cost of £507.73 plus VAT (£609.28). These
computer’s are only sold via Dell so comparable costs are not available.

The cost of transferring data from the computers would be £190 per laptop.

The laptops used by the Clerk and RFO will be suitable after being wiped for use in the library for
Library users to use for surfing the internet.

3. Website and Emails

Supplier Email Website Total
Current Provision — | £12.00 (exc. VAT) per | £79.00 (exc. VAT) per
lonos and AR Web month month
Annual Cost £144 (exc. | Annual Cost £948.00 | Annual Cost
VAT) (exc. VAT) £1,092 (exc. VAT)
Fox and Microsoft 360 | Microsoft 360 Gold Package
Councillors  Emails - | including website set
£49.00 per month (exc. | up and full support -
VAT). Staff Email - | £29.99 per month
£20.60 per month (exc. | (exc. VAT)
VAT)
Annual Cost £835.20 | Annual Cost £359.88 | £1,195.08 (exc.
(exc. VAT) (exc. VAT) VAT)
Parish Online Includes site building, ongoing maintenance and

support, 20 email addresses and ‘Gov.UK’
domain with fees. Parish Online mapping is
integrated into website for residents.

£420 (exc VAT) Annual Cost £420.00 (exc. VAT)




Recommendation
It is recommended that the Parish Council replace the Clerk and RFQO’s computers with a Dell

Vostro 3520 to enable more efficient working.

Itis also recommended that the Parish Council instruct Parish Online to take over the Website
and Email provision for the Council. The cost is significantly reduced from the comparable
options in addition to having increased support. Domain’s available are either
www.dunchurchparishcouncil.gov.uk or www.dunchurch-pc.gov.uk



